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Focused Friday Kick-Off

Gail Miller Discusses Courage and Vulnerability
Gail Miller, Owner of the Larry H. Miller Group of Companies, kicked off the first Focused
Friday Leadership Forum of the Fall semester. Miller was interviewed by the Dean of the
Huntsman School of Business, Douglas D. Anderson. She also answered questions from
the standing-room-only audience in attendance.
Read More

Welcome the New 2018-19 Faculty
The Jon M. Huntsman School of
Business is proud to welcome the
2018-19 new faculty to Utah State
Universtiy. This year's recruiting class
hails from all over the world and
degrees from Oxford, Yale, Vanderbilt,
Minnesota, and more.
Read More

How We Spent The Summer
Huntsman students have been all over
the world this summer through
internship and study programs, from
New York City to Peru to the
Philippines. Here are some of the
incredible stories from our impressive
students.
Read More

Aggie For Environment Receives
Beehive Five Under 25 Award
Paige Morgan, Marketing and
Environmental Studies '18, was just
named a Beehive Five under 25. The
prestigious recognition is given by the
Utah Society for Environmental
Education (USEE) each year to five
young individuals who "are game
changers in their communities."
Read More

USU Homecoming 2018
Celebrating 100 Years of the
Scotsman
Come and take part in Utah
State University's 100 year
celebration of the Scotsman.
See a complete schedule of
events, the 2018 Honorees,
and discounted tickets that
are available to this year's
homecoming football game.
Read More

Huntsman Alumni
Homecoming Tailgate
You're invited to the
Huntsman School tailgate
from 12-2 pm on Saturday,
October 13th at the Maverik
Stadium parking lot
(northwest end). Free lunch,
games, and prizes. Please
RSVP below.
RSVP

Gail Miller Discusses Courage and
Vulnerability
09/25/2018

Gail Miller, Owner of the Larry H. Miller Group of Companies,
kicked off the first Focus Friday Leadership Forum of the Fall
semester. Miller was interviewed by the Dean of the Huntsman
School of Business, Douglas D. Anderson. She also answered
questions from the standing-room-only audience in
attendance.
Miller was asked about her recently released book, The
Courage to be You. Inspiring Lessons from an Unexpected
Journey, where she writes about becoming the person she is
today.
“For me, the courage to be you means to be able to step into
that space that you didnʼt expect to be in and do the best you
can with it,” Miller said. She then told the story of her mother
and how she returned to her schooling after raising her
Miller, Owner
children and graduated with a nursing degree at the age of 61. Larry H. Gail
Miller Group of Companies
She then worked as a nurse for 10 years.
Miller described how watching her mother make this courageous step gave her the courage to face
her own challenges. “We should not fear anything. Anything that comes before us we should take the
courage to step into that space, and use the talents that we have, and the ability and the opportunity
to develop who we are and what we can become.”
She discussed the importance of courage and how she views courage as a foundational quality.
“Courage is the foundation of all qualities; you can be kind, you can be generous, you can be loving,
you can be curious, but unless you have courage to step beyond that those donʼt have the power
that they otherwise could have.”
Miller also discussed how stepping into her new role as owner of the Larry H. Miller Group of
Companies required her to have courage. She talked about how her late husband, Larry H. Miller, had
made the company financially secure, but he did not have time to set up a board of directors. One of
the first things she did as the new owner was set up a board of directors.
When she was asked about being vulnerable she voiced her opinion on what it means to be
vulnerable. “I donʼt think you can really learn until youʼre vulnerable. If you open yourself up to an
idea that you can learn something, but that you may be hurt in the process or you may be exposed
for your weaknesses, thatʼs when your vulnerable. Thatʼs when you learn the most because you have
an ability to receive, if you are vulnerable. It sounds contradictory, but being vulnerable doesnʼt mean
you are letting someone trample on you, it means you are in control of what you will let in.”
Miller was also asked why she didnʼt sell her company after her late husbandʼs death. To this
question she replied, “I thought about what we had done together and the legacy that we had
created and how important it was in providing jobs for all those people and opportunity for the
community to attend a Jazz game, to go to the theater, to go to the race track and I decided it was
more important for me to continue the path that we had been on, than to fold up shop and say no, I

have had it.”
Miller talked about her move to put the Utah Jazz into her family trust. “We did not buy the Jazz to
sell it or use it as an investment to make money,” Miller said. “So, we put that out of our minds and
said this is an asset to the State and it will provide a lot of good.”
According the Miller, the decision to make the Jazz part of her family trust was an easy one. “So,
putting it (Jazz) in a trust was not a hard decision in reality.” She said she hoped this move would
finally put to rest the notion that her family would sell the Jazz as soon as they had a bad season.
Miller wrapped up her discussion by sharing her feelings about how the Jazz has helped unite the
State of Utah. She told a story about how former Salt Lake City Mayor DeeDee called her late
husband Larry after one of the Jazz playoff games to tell him there had not been on single call to the
police during the game. She also talked about her feelings about her membership in the LDS church,
sharing a personal story about how she and Larry worked to become active in the church and how
her religion is very important to her.
View the Entire Forum:
In its third year, Focused Fridays continues to provide programming to build skill sets and explore
opportunities for life after school. After considerable conversations between students, faculty, and
USU administration, the Huntsman School altered class schedules to a Monday/Wednesday and
Tuesday/Thursday schedule, with Fridays devoted to extracurricular programming to better prepare
students to enter the workforce. Events include résumé workshops, industry panels, skill-specific
bootcamps, and the signature leadership forum, which brings senior executives to discuss
leadership.
Videos of past leadership forums can be found at: huntsman.usu.edu/focusedfridays
For more information on how to get involved, contact: huntsman@usu.edu.

Welcome The New 2018-19 Faculty
September 2018

The Jon M. Huntsman School of Business is proud to welcome the 2018-19 new faculty to Utah State
University. This year’s recruiting class hails from around the world, with degrees from Oxford, Yale, Vanderbilt,
Minnesota, and more. Several faculty have come from the corporate world including senior roles at The Walt
Disney Company, Extra Space Storage and BlackRock. Please join us in welcoming this impressive class to
campus.

Bruce Boucher, Director, Master of Human Resource
Executive Program
Management Department
MS - Human Resource Management, USU, 2012
BS - International Relations, BYU, 1984
Former Chief HR Officer Extra Space Storage
View Bruce Boucher's Biography

James Cannon, Assistant Professor of Accounting
School of Accountancy Department
Ph.D., Business Administration (Accounting emphasis), University of Utah, 2011
MBA, University of Michigan, 2001
BA, Economics, Brigham Young University, 1995
View James Cannon's Biography

Antje Graul, Assistant Professor of Marketing
Marketing and Strategy Department
Ph.D., Marketing, Business and Management Pathway, Leeds University Business
School, 2018
M.A., Corporate Communications and Public Relations, Leeds University Business
School, 2014
B.A. (Dual), Communication Science and Literary Studies, University of Erfurt, 2011
View Antje Graul's Biography

Katarzyna (Kat) Habu, Assistant Professor of Economics
Economics & Finance Department
D.Phil, Economics, Oxford University, 2017
MSc, Economics and International Financial Economics, Warwick University, 2010
BSc, Mathematics and Economics, Warwick University, 2009
View Katarzyna Habu's Biography

Jared Hansen, Assistant Professor of Marketing
Marketing and Strategy Department
PhD, Marketing, Texas Tech University, Dec 2007
MBA, Brigham Young University, 2005
BS, Facilities Management, Brigham Young University, 2001
View Jared Hansen's Biography

Rick Hardcopf, Assistant Professor of Operations
Management
Management Department
PhD, University of Minnesota
MBA, Wisconsin School of Business, 1989
BS, Chemical Engineering, Iowa State University, 1984
View Rick Hardcopf's Biography

Curt Howes, Executive in Residence
Center for Entrepreneurship, Marekting and Strategy Department
MA, Organizational Communications, Brigham Young University, 1978
BA, Interpersonal Communications and Business Mgt minor, Brigham Young University
1977
View Curt Howes' Biography

Pedram Jahangiry, Visiting Assistant Professor of Finance
Economics & Finance Department
PhD, Economics, Arizona State University, 2017
Master, Economics, Simon Fraser University, 2013
MBA, Sharif University, 2012
Industrial Engineering, IUST, 2009
Former Research Associate at BlackRock NYC
View Pedram Jahangiry's Biography

Matt Jaremski, Associate Professor of Economics
Economics & Finance Department
Ph.D., Economics, Vanderbilt University, 2010
B.A., Economics, Business Administration, and Classical Civilizations, Austin College,
2006
View Matt Jaremski's Biography

Chalon Keller, Professional Practice Assistant Professor
Center for Entrepreneurship, Marketing and Strategy Department
Air War College Maxwell AFB, Ala 2008
Ph.D. Utah State University, 1998
M.S. Utah State University, 1995
B.S. Utah State University, 1992
View Chalon Keller's Biography

Steve Milovich, Senior Lecturer & Executive in Residence
Management Department
MBA, Pepperdine, 1999
BS, Economics, Utah State University, 1979
Former Senior Vice President, Global Human Resources, Talent and Workforce Diversity
for The Walt Disney Company’s Disney | ABC Television Group
View Steve Milovich's Biography

Craig Palsson, Assistant Professor of Economics
Economics & Finance Department
Economics & Finance Department
PhD, Economics, Yale University, 2017
BS, Economics, BYU, 2012
View Craig Palsson's Biography

Lynn Rees, Bonnie B. and James H. Quigley/Deloitte
Foundation Professor
School of Accountancy Department
Ph.D., Arizona State University, 1993
B.A., Southern Utah University, 1989
View Lynn Rees' Biography

Sepideh Raei, Assistant Professor of Economics
Economics & Finance Department
Ph.D., Economics, Arizona State University, 2018
MA, Economics, Simon Fraser University, 2013
MBA, Sharif University, 2011
View Sepidh Raei's Biography

Ayse Sapci, Assistant Professor of Economics
Economics & Finance Department
Ph.D., Economics, Vanderbilt University, 2013
M.A., Economics, Vanderbilt University, 2009
View Ayse Sapci's Biography

Lianne Wappett, Lecturer of Business Communications
MIS Department
MFA, Studio Art + Design, University of Idaho
BA, Advertising/Marketing, Brigham Young University
View Lianne Wappett's Biography

How We Spent The Summer
September 2018

Huntsman students have been all over the world this summer through internship and study programs, from
New York City to Peru to the Philippines. Here are some of the incredible stories from our students.

Benton Smith – Management Information Systems, ‘20
This summer I was selected to be a SEED intern in the
Philippines. We worked in a city named Pasig, which is in
Metro Manila. There were a total of eight interns in my cohort.
Six interns were from USU, with the other two coming from
BYU. Our group had a diverse range of skill sets. We had
students studying typical business majors - Accounting,
Finance, Marketing, and MIS - and others studying outside of
the business school with majors in Communications and
Human Development.
Most of my experience involved traveling around Pasig to
meet with clients and help them develop their businesses.
These meetings were unique in every way. A typical meeting
with a client would start by getting on a Jeepney to get to the
client’s area. A Jeepney is a WWII transport Jeep that has
been rebuilt into a public transit vehicle. After a quick
Jeepney ride, we would typically jump on a tricycle to get to
our client’s business. These tricycles were small motorcycles
retrofitted with a sidecar, fitting anywhere from 6-8
passengers. Finally, after these two trips on Manila public
transit, we would arrive at our client’s business and start our
meeting. My favorite client was a pet shop owner named
Gerald. Gerald purchased his pet shop from his mother-in-law
after the business had some financial troubles. He rebranded
the business and was able to turn it into a profitable business. We helped him start tracking his sales and
inventory in Excel and build an employee handbook. I enjoyed my experience with Gerald so much that I still
keep in contact with him over Facebook Messenger.
The two biggest things I learned from SEED were first how to live and work in a different culture and second
how to take initiative at work in difficult situations. I had to learn to communicate with nonnative English
speakers, how to use a completely foreign transportation system, and how to work in a unique office culture.
Almost nothing I did or saw was familiar to me before my internship. Despite all of the things I had to adjust to,
I had to get things done at work to help clients. That all took a new kind of initiative that I hadn’t had to use
before doing SEED. As I continue to pursue other career opportunities, what I learned in the Philippines will
be a great asset to me. Every job will be difficult, every experience will be unique, and every company will
have a different culture. SEED helped me be more prepared, and excited, for my next adventure.

Luke Flynn – Marketing and International Business, ‘19
This summer, I participated in the Asia Summer Program through the Huntsman School Global Learning
Experience Program and had a remarkable experience that supplemented my international business degree.
From the program, I was able to learn from top business leaders in Asia, develop new perspectives from
diverse cultures, and grow my professional network in Asia. The trip was a great success for my current
education and future career.
The program took us to Hanoi, Vietnam; Chang Mai and Bangkok, Thailand; Shenzhen, China; and Hong

Kong. In each country we met with large companies and
universities where we learned key business insights from
CEOs, Deans, and managers. My favorite visits were to the
Foreign Trade University (FTU) in Hanoi, and Lumi in
Shenzhen. At FTU, I made valuable connections with
Vietnamese students and learned more about the cultural
differences in education between our two countries. At Lumi, I
gained insight in how to operate a startup company and
quickly deploy its products worldwide. Both visits have
shaped how I see my future in international business.
The program was led by Dr. Quyen Nguyen and Dr. Vijay
Kannan, two well-informed professors on the region’s culture,
economy, and politics. Both professors taught us valuable
business skills throughout the duration of the program. One
skill I learned from them that I appreciate the most is how to
understand world events and their effect on a business’s
region – like Asia. The professors played a big role in making
the experience unique and beneficial to all 30 students.
Overall, the experience was life changing and the people we
met were incredible teachers of key international business
skills. If given the chance to participate in the program again,
I would sign up in a heartbeat given the direction and
knowledge it has given me for a career in international business.

Rachel Allred – Marketing, ‘19
This summer I had the most incredible
summer experience at Chubb Insurance in
New York City. I was able to work with some
amazing people and learn not only about the
insurance industry, but also about working in a
professional setting. There were many projects
that I was involved in that provided me with
opportunities to work with people around the
world. Working in the international division was
incredible, but it also provided me with some
learning experiences like having to go into
work early or stay late so I could call people
who were working around the world.
Being in the New York office was fantastic not
only for the location in the city, but also for the
access I had to executives in the company. I was able to meet with VPs and other heads-of-divisions that
helped give me advice on my future.
Chubb Insurance was a great company to intern with because they truly value what everyone has to offer. I
was able to work on market research projects and dive deep into a country’s economic environment and
assess the success we would have if we entered that market. It was great to see my hard work then used in
presentations to others where I could explain my findings and help my bosses have a better idea of what to do
next. I learned that hard work is rewarded and it is always good to keep in contact with your boss or manager
and set up meetings with them to check in even if they say they are busy. It helps build a relationship with that
person and gives them more opportunities to help you grow.

Brian Adams – Finance, ‘19

Ben Haacke and I spent the summer in Lima,
Peru, as students in the SEED program. The
purpose of the internship during our three
months was to aid clients of Mentors
International, a non-profit micro-finance
organization, to make steps toward selfsufficiency. We worked with an amazing team
of workers in the Lima office to find and teach
our clients lessons on basic financial literacy
and business management, which in turn
helped them progress and complete all of the
challenges that we extended to them. These
people were all owners of their own small
business that they used as a form of income
for their family. By learning how to keep track
of sales, purchases, and expenses they could
then understand their profits each month and
how to set goals for the future. The most
impressive moments came after teaching our
clients how to calculate their monthly profits and seeing how it excited them, like when Edith, a small grocery
store owner, learned that she was bringing in $250 each month, which was much more than she had
imagined. With this information and our help our clients could set goals on how to grow their businesses.
We could see that a huge factor that impedes people in the developing world from escaping poverty is quality
education. Our clients were not taught how to think like an organized business owner or even how to be
financially disciplined with their personal funds. People took out loans to escape previous debt, which is a
suffocating habit that we found to be very common. They would come to live solely off of debt and often could
not find a way to get away from it. Consequently, everything we taught them was based on learning how to
save money to not only settle debt, but to also make smart purchases for their businesses with savings
instead of loans.
This experience was absolutely incredible for us. Working with business professionals in Peru to help others
become financially stable was extremely gratifying and fulfilling. We learned how to work in a professional
setting in a different culture and made unforgettable relationships. We were also able to get involved in our
local community and made several friends through a variety of fun activities with them. We were even given
time to travel and experience amazing places in Peru like Lake Titicaca, Cajamarca, and several historic sites
in the Sacred Valley, including Machu Picchu. This experience teaches each student very unique things that
help him or her truly progress to the next step in his/her education or career. The impact that we bring to
people in impoverished places changes lives for generations to come!

Aggie For Environment Receives Beehive Five
Under 25 Award
September 2018

Paige Morgan, Marketing and Environmental
Studies ’18, was just named a Beehive Five
under 25. The prestigious recognition is given
by the Utah Society for Environmental
Education (USEE) each year to five young
individuals who are “game changers in their
communities.” These people take on
leadership roles to make a difference for the
planet, engaging communities to create major
change.
Paige has made impressive changes at Utah
State to help students and faculty become
more environmentally conscious. As a recycle
and waste intern for the Student Sustainability
Office, Paige raised $13,000 in grants, built an
on-campus thrift store from the ground up, and
helped in many on-campus educational events. “My role just finished after two years,” Paige reported to the
USEE. “And I put my heart and soul into it.”
Paige currently interns at Arena Online, LLC, a marketing agency for republican/conservative political clients.
On the weekends, Paige and her husband enjoy volunteering at a local organic farm.
Paige’s advice for the next generation of leaders is “to simply listen and observe before you speak or act”. The
USEE interview with Paige can be read here. And article from Utah Public Radio about the “Recycling Queen”
can be read here.

